Conditions of Trading with Bowling Vision Ltd

Company registration number: 06031508 VAT registration number: 900291073
Unit 2 Bushacre Court, Telford Way Industrial Estate, Kettering, Northampstonshire, NN16 8TD
Unit 33 Thomas Way, Lakesview International Business Park, Hersden, Kent, CT3 4JZ

Bowling Vision is committed to providing you with outstanding service.
The conditions listed here will help us to achieve this.

How to order
To avoid any possible misunderstandings, please e-mail sales@bowlingvision.com, post, or phone 01536 412244 and kindly quote your
purchase order number if you need us to show that on our invoice.

New Customers
We either require cash in advance, credit card or a certified cheque covering the costs of all orders. To establish a credit account for
subsequent orders please request and complete a new credit account application.

Prices and Specifications
All product and part prices and specifications are subject to change without notice. All prices quoted exclude carriage and VAT which will be
charged at the applicable rates. Pricing in the price guide is in GBP Sterling or on request we can invoice in Euros or US Dollars.

Payment
For those customers who have been approved for credit accounts, payment is to be made within 30 days from date of invoice. We accept
payment by BACS/SEPA Direct Debit (preferred), electronic funds transfer, credit card, cheque or cash.

BACS/SEPA Direct Debit

Please click on this link to take you to our secure form and complete the mandate to sign up for Direct Debit.

GBP Bank account details

Bank: HSBC UK Bank Plc, 19 Midsummer Place, Milton Keynes, Buckinghamshire, MK9 3GB, United Kingdom

If paying us in GBP from a UK bank account If paying us in GBP from a non-UK bank account
Sort code: 40 33 33 Swift / BIC: HBUKGB4111L
Account no: 12558130 IBAN: GB66HBUK40333312558130

Non-GBP Bank account details

Bank: HSBC UK Bank Plc, 8 Canada Square 13 E04 01, London, E14 5HQ, United Kingdom
EUR a/c Swift / BIC (BIC11): HBUKGB41CM1 & IBAN: GB83HBUK40127676722131

USD a/c Swift / BIC (BIC11): HBUKGB41CM1 & IBAN: GBO8HBUK40127676722123

Overdue Payment
We reserve the right to charge interest on all overdue balances at 3% per month compounded until the date payment is received in full.
Interest is charged from the invoice date if payment is not made in 30 days.

Recovery Costs
All costs, charges or expenses incurred by Bowling Vision Ltd recovering old debt will be recharged to the customer.

International shipping terms
For all non-UK customers, the shipping terms are noted on our invoices. These are in accordance with the International Chamber of
Commerce definitions and are also known as “Incoterms”. We are using their 2020 standards.

Back orders
Any out of stock orders are automatically put on back order unless cancelled within seven days. If cancelled after seven days there will be a
25% cancellation charge.

Freight and Delivery

Subject to availability, delivery will be made within 24 hours on receipt of order. Please examine all packages upon arrival before signing
delivery receipt. If there is any loss or damage ask the driver to write the extent of such loss or damage and also sign. In such cases we must
be notified in writing within 2 days or we cannot accept any responsibility.

Returns for refund

Bowling Vision’s prior permission is necessary before any products are returned for whatever reason. Goods will only be accepted if
returned within 14 days of the invoice date. There is a 25% re-stocking charge on all new and unused product returned to our inventory.
Bowling Vision Ltd is not responsible for any return carriage costs.

Warranty Procedure
Before returning any goods under warranty, identify the Bowling Vision Ltd invoice number which the goods were purchased under and call
or email Bowling Vision and quote this number with a brief description of the fault. Instructions will be provided for the return itself.

Agreement
By placing an order with Bowling Vision Ltd you are agreeing to and are bound by the terms outlined here unless otherwise agreed in

writing.

These terms and conditions are governed by the laws of the United Kingdom. Your statutory rights are not affected.
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